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Improve your online
reputation with PatientPop

Reviews are the foundation of your online reputation. Nearly three out of four patients use online reviews as their
first step to finding a new doctor.! And positive reviews make 68 percent of people more likely to select a business,
while negative reviews prevent 40 percent of people from wanting to use a business.?

No matter which way you slice it, the data show that a strong, widespread online reputation is essential to attract
new patients and grow your practice. You can make an exceptional first impression online with PatientPop
reputation management.

Providers succeed with PatientPop reputation management

Women’s Health Group :% 1 provider - Chicago  [£] Customer since Jul. 2016

€€ When new patients come in, | ask, ‘Why did you choose our
practice? They overwhelmingly say, ‘Your online rgviews are great!’ 380 online reviews,
Reviews are the number one referrer for us.” - Michael Awad, DO 4.9/5 stars

Southwest Family Medicine Associates & 9 providers- Dallas, TX  [¥] Customer since Sep. 2017

66 The reviews! Amazing. | always ask patients, ‘What made you pick us?’
1,099 online reviews, And they say, ‘Your reviews are fantastic.” - Chrisette Dharma, MD
4.7/5 stars

SportsSafe 8\ 2 providers - Austin, TX  [¥] Customer since May 2017

€€ We like that patients get a text after their appointments asking for
feedback. We’ve seen our number of reviews increase because of it.” 77 online reviews,
- Meredith Phipps, MSN, APRN, CPNP 5/5 stars

Number of reviews and average star rating for PatientPop customers compiled on March 18, 2019.
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